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Introduction
Wel come to the 2009 edition of fAManage,

As those of you who have downloaded previous editions of the
yearbook will know, this is my personal compilation of the 100
best management and personal development sites on th e
Internet.

Since we began this annual compilation 5 years ago, | have
become more and more astonished at the amount of FREE
material available for managers, trainers, and learners on the
Net . It really is an Al addinds cave of ri

Whet her vy okingforenanagement videos, audios or

manuals, up -to-date articles, business anecdotes, new slants on

training, e -courses by the wagon -load, or just the old favourites

like onlinepost -i ts, or workplace jokes, theyore

Last year, | said that, at a rough count, there were over 200
hours of training and development in the yearbook. This year,
you could safely triple that.

And the great tRRERlg is, itodés all

As ever, please email me with websites that | should know about
i f theyodérelmadtedyatmdi ndl | do everything t
they appear in the next edition.

Remember, you can use this book in whatever way you want,
including sharing it with others and offering it on your own
website for download T as long as you do not sell it or chang e it.

| hope you enjoy exploring these sites and having fun with your

learning.

Eric Garner
eric@managetrainlearn.com
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New Wonder of the World

Business e-€oach ™
Uncover the Iceberg of Opportunities!

1. 1000Ventures

New Wonder of the World
What a great way to start this compilation!

This site is the brainchild of Vadim Kotelnikov who describes his

Ten3 Businesse -Coaching site as ndderhe worl dbés nu
inspirational businesse -coaching resourceo. 't | inks
other sites at www.1000advices.com  and www.success360.com

The first impression you get of each site is the bright primary
colours of the different models and the huge amount of
information packed in. It reminded me of an interactive mind

map.

Dondét ask me whatodéds here because the ans\
lots of fascinating original stuff too. | was particularly attracted to
model s called AThe Jazz of I nnovationodo ar
Successo. Il n fact, t hereds so much that i
reserve for a rainy Sunday afternoon wher
to do. |l t6s sur egoutday. bri ghten up

Brilliant!

Summary of Free Resources:

9 colourful and original models of management
9 series of colourful hyper -slides

1 original ideas, connections, and advice.

Site Home Address:
http://www.1000ventures .com/

Email Address:
headoffice@1000ventures.com
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2. 12Manage ! ZMANAGE

IGOR AND RELEVANCE

Rigour and Relevance

| ferreted about on this site for quite a while trying to work out

why it was called fAl2Manaitwaebecadse f i r st
you can translate any page into any one of 12 languages

(including Arabic, Chinese, Japanese, and Korean). Only after

more wandering around did I realize that

hubs around which the site is built. These hubs are 12
management disciplines ranging from change through human
resources and leadership to supply change and quality.

This site is a formidable resource. At its coreisan Ato Z

dictionary of management methods, models and theory. When |

last looked there were over 1500 easy -to-access entries. Since
you can add your own entries to the dictionary, the chances are

the number is much higher by now.

Il n addition to the dictionary, t her eods
section giving links to all the latest management gos sip; a list of

courses being run (to which you can add your own); and a

forum.

ltdéds | i ke an internet in an internet |

Summary of Free Resources:

1 an Ato Z dictionary of 1500 management terms
M forum

1 news links.

Site Home Address:
http://www.12manage.com

Email Address:
info@12manage.com
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3. A Better Workplace
Making Workplaces Work Better

| love this website which is the brainchild of Daniel
Robin. | fan@y scolourdut, or trendy, but it is

full of great content for anyone interested in making their
workplace a better place.

Where to start? Wephartseriedoh leadershiswith 1 3

sections such as fAKnowing when tos get out

Leadership Lessonso; and fAMeasuring the |

toolkit, tips, and tools sections.

But what makes me pop back to this site regularly is its

irreverent series of Laugh At Work features. Daniel lists the

things you s houl dnniytpickofasichastthe wo r k (

phrase: AThat is so not going to happeno)

i mmaturity (eg ASkip rather than wal ko) ;

describe your boss (eg fAThe evator 1 s
e

heds pushing th
Who said that wo rk should be too serious anyway?

Summary of Free Resources:

9 forum on workplace issues

I e-letters and archive

1 huge selection of articles

9 self-evaluations

1 laugh -at-work features (add dontsayit.html;
describe_coworkers.html; and dysfirmations.html to the site
address)

9 massive list of resource references.

Site Home Address:
http://www.abetterworkplace.com

Email:
info@abetterworkplace.com
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4, Accelerated
Learning

Free Learning Styles Test

This is a lovely site. It 61 | i ntroduce vy
Accelerated Learning for both adults and children and offers a

free Personal Learning Style test based on the theory of Howard

Gardner that each of us has one of 8 in telligences. (Linguistic,

Mathematical, Visual, Musical, Inter -personal, Intra -personal,

Bodily, and Naturalistic).

There are 35 questions in the test which is very well -designed

and shows the effect of your answers as you proceed. The

questionsareall straightforward, eg nl keep a pe
and Al am a good t-alekwed owietdh vao cwdlull ar y o.

| know that | am linguistic and so was curious to see whether the
test would come out right. It did!

Summary of Free Resources:
1 learning style profi le.

Site Home Address:
http://www.acceleratedlearning.com

Email Address:
als@acceleratedlearning.com
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5. Action Leadership
Brent Fil sondéSystthreader ship

|l tdéds funny how some manag

do it for you while other :
Filson does it and this is his website where

youo6ll find his collection of management
l 6m not too sure exactingytcouldly | | i ke hi s \

because he always seems to come up with a refreshingly new
angle that just makes me think Abut of ¢

Take his article fiEl ephants Can Jumpo f ot
makes the point that, unlike management which involves simply

the ca re and feeding of the organisational elephant, leadership

makes the el ephant jump. He goes on, AFr
leadership challenge as a way of having people increase their

knowledge, skills, courage, tenacity, and leadership abilities. And

toculti vate that perspective you need kindn

| like the concept that management trainers and management
training should be kind. And thatdos why |
Yes, |l 6d willingly jump through hoops if

Summary of Free Resources:
1 insightful leadership articles.

Site Home Address:
http://www.actionleadership.com

Email Address:
brent@actionleadership.com
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6. Aimm Consulting

Performan ce Based Assessment Questionnaire

One of the most attractive features of many
management and personal development websites is the chance
to assess your skills. The website of Aimm Consulting gives you

the chance to find out how good you are at influencing and

| eading. There are 14 questions covering
with others different ways to accompl i sh
some examples of dAalways doingo this, or
Then you score yourself. The final score will give you a feedb ack

on areas such as Delegation, Motivation, and Conveying
Credibility, which are great starting points for further self -
development.

| took the test and was honest (I really was!) and this is how |
scored: good at conveying credibility but improvement co uld be
made in all other areas.

Summary of Free Resources:
personal flexibility skills test
situational judgment tests
articles

guotes

newsletter.

= =4 =4 -8 4

Site Home Address:
http://www.aimmconsult.com

Email Address:
webmaster@aimmeconsult.com
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7. All Business

This is an amazing site for anyone running a small business.

AllBusiness

Champions of Small Business Champlons of Small Business

Thereds everything you could possibly

efficientb usi nes s. Therebs advice o0on

your business, including employment and HR and business plans.
There are news reports, blogs, guides and tips. And there are
special campaigns such as the
where six busine sses are followed for a period of six months.

Of course, many of the products on the site are only available
through purchase, but there is a huge amount of free material.
One that particularly caught my eye was a search directory of

over 700 business pub lications containing over one million (yep,
thatds one million!) articles.
random a leadership publication and chose Journal of Leadership
and Organisation. This led me to a number of articles from which

| chose Empo werment in the Context of Organisational Change.
And sure enough there it was. One in a million.

|l sndét the web amazing?

Summary of Free Resources:

1 blogs

i tip of the day

i database of business periodicals.

Site Home Address:
http://www.allbusiness.com

Email Address:
info@allbusiness.com
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8. Anecdotage

Famous People, Funny Stories

|l f youdbre |l ooking for g
add to a presentation, illustrate a learning po int, or just to
entertain friends at the pub, then this is the place to visit.

|l tdéds absolutely crammed with anecdotes,
stories, perhaps more than youodoll ever ne¢
Fortunately, therebds a uslleWwsydutosear ch but:t
fine -tune your search according to a category, name or keyword.

When | keyed in ABusinesso, the database
stories.

How about this one pulled out at random?
businessman, Koji Fujii who in 2003 marketed little pieces of

gold - plated excrement as lucky charms. He sold over 2 million,

partly on the basis that the Japanese wol
anagram of the word for Alucko (koun).

Now, tell that down the pub and see if they believe you!

Summary of F  ree Resources:
1 a huge resource of anecdotes including business stories.

Site Home Address:
http://www.anecdotage.com

Email Address:
editor@anecdotage.com
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o Bea Better @ be a better
’ manager.com

Solve Problems; Seize
Opportunities; Achieve Results

The first thing you see on the Be a Better Manager website is a

spinning wheel that breaks management into 6 key areas. These

are Strategy, Information, Processes, Physical Resources, Pe ople,

and Financial Resources. Click on any one of these and you get a

selection of links. Click on a link and you get a diagram with

i ndi vi dual |l i sts of dods and donoét s. I
can build your own personal collection of checklists.

The website is particularly useful for managers in the UK. It

provides a list of industry sectors with links to their Skills Council.

In the same way, the checklists from the spinning wheel all link

to the relevant National UK Occupational Standard, show ing how
learning a skill relates to levels of performance. There are also

links to local resources around the UK.

Lastly, therebds an online questionnaire t
strengths and weaknesses as a manager are. It has 15 questions
and delivers imm ediate feedback.

Summary of Free Resources:
1 checklists on best practice
91 good links

1 management questionnaire.

Site Home Address:
http://www.beabettermanager.com/index.asp

Email Address:
info@beabettermanager.com
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10. Be Good Ventures

Stand Out From the Crowd. Be Good! LEAD
This 1 s Nick McCormickods si CCELL he cert

up to his advice to Be Good at what you do. PRé%?’bR

The site promotes Welland bo ok [
Prospero, 15 strategies for becomi
manager.

ng a g«

But what makes Nick good is how he builds around this book.

So, Nick has a set of three Free resources: a monthly newsletter,

a quiz called Are You a Good Manager, and a set of 15 nicely

drawn training cards, taken from the book. | downloaded the

training cards and they range from Adopt a Serving Attitude to

Al ways Foll ow Up. Each card has a Do and
Pl an. He also sells a T shirt with the c:
Goodo

Unl i ke many of the sites Iin this book, N i
neat.

Summary of Free Resources:
1 newsletter

1 quiz

i training cards.

Site Home Address:
http://www.begoodventures.com

Email Address:
info@begoodventures.com
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Better Workplace Now

BETIE
Free Buzzword Bingo LACE

Tom Terez is a man with a mission and this is Now

his website. Tomdbs aerm i s to create bet
workplaces.

I 61 1 l et him take up the story: 0 | magine

everyone is fully engaged. Where people eagerly use their

brainpower. Where teamwork comes naturally. Where kindness

rules. Imagine the innovative power of such an organization.

I magine the sense of mission and spirit of fun. Imagine its

passion for serving customers. Imagine its ability to attract and

retain talent, to compet e, to thrive. o

Yea, just imagine!

Well, Tom is as good as his word. To promote his mission, he has
over 50 great articles, ane  -letter, and 4 free improvement tools:
the Employe Survival Guide, 22 assessments in areas such as
respect, dialogue and support; the Instant Advisor which delivers
improvement suggestions in response to your entries; and a Help
Zone to deal with 12 difficult types.

Good on you, Tom!

Summary of Free Resources:

1 employee morale survival guide
1 5-minute assessments

9 instant advisor

1 help with difficult employees.

Site Home Address:
http:/ /www.betterworkplacenow.com

Email Address:
webmail@tomterez.com
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11. Big Dog and Little Dog's Bowl (=) (=) (= =
of Biscuits (=)o = oD

The History of Training

Don Clark is the mastermind behind
this formidable resource on

everyt hing to do with training and =

l earni ng. ltéds a massive resource and
a lot of it is original. Amongst the goodies are: current training

news; the art and science of leadership; the learning process;

definitions of learning terms; and performance management.

But the one feature | remember from years ago when | first
came across this site, and still look at, is The History of Training.

|l tés the best around. Youobll take a jour:
China via Plato and Socrates in Ancient Greece through medi eval

guilds to elearning. Il tos stildl as good
By the way, in case youobdre wondering abol

big German shepherd dog and a smaller companion.

Summary of Free Resources:
1 a massive resource on performance, learning, leadership and
knowledge.

Site Home Address:
http://www.nwlink.com/~donclark/

Email Address:
donclark@nwlink.com
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12. Brain Connection

Brain Buzz CO””GCﬁOﬂ..
This is a fabulous site on everything to do with

the brain.

Youol | |l earn curious facts such as

and why phone numbers in America are 7 digits long.

Then you can view nicely  -designed animations which uncover
what goes on in your brain, such as why you conceive a word in
one part of your brain and utter it from another.

why we

Therebs a weekly brain bender to test yol

got wrong!); a series of articles on things like how we remember
and why we forget (I now know exactly where a new face is
stored in my head); and a set of 29 images that dissect the brain
as if you were there with a scalpel!

But, to be honest, the thing that always draws me back to this
site is its collection of Brain Teasers. You can play Bumper Cows,
Sound Sequence or Dunk  Tank.

Il tos | i ke a coupl e epsdbwn the bsaindymi n g

Summary of Free Resources:

1 articles, illusions, brain teasers, brain games, quiz, Ato Z
glossary

1 animations

9 free half hour online course.

Site Home Address:
http://www.brainconnection.com

Email Address:
editor@brainconnecton.com
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13.  Building Brands s |
HOW TO
BUILD YOUR

Unlock the Value of your Brand

Whet her youdbre a marketing ve proi
the produc ts and services of your company, or

trying to sell an idea or project to others within

your team, branding is a key part of getting

ot hers to buy in to what youdre doing.

If you want an entertaining introduction to what branding is all

about, t hewherea eyoosudl | find it. The Buil d
was founded by Colin Bates and Kingsley Smith who are based in

Hong Kong.

This is what youol |l get for free: a secti

terms; a collection of creative thinking games and puzzles; a
Light Rel ief section on branding humour; and 3 interactive
games, Brand Management, Brand World and Hangman.

But the feature | like most is the series of anecdotes about
famous brands and where they come from. Did you know, for
instance, that the FCUK brand came f rom a misspelled fax, or

that the Kodak name wasnodét pure chance b1

contrived strategy, or that the BMW logo originated from fighter
aircraft in World War One?

All candidates for the useless facts file, but still fun to know.
Summary of Free Resources:
1 articles, definitions, light relief, creative thinking stories

1 games and quizzes.

Site Home Address:
http://www.buildingbrands.com

Email Address:
inf o@buildingbrands.com
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14. Business Balls

. @ businessballs
Great Balls of Fire com
This is Al an Chapmands mega site.

|l tds absolutely huge and covers everythio:i
on training, management and business.

It has all the familiar, and not so familiar, models lik e those from
Maslow, McGregor and McLelland; a glossary of training terms;
feedback forms; time management planners; appraisal forms;

induction training checklists; the tree swing cartoons; and

Aesopbs fabl es. |t even has a grtmaphol ogy
read personality from your handwriting.
Al an calls ABig Boys Testo where you have

cars into a story. And templates of resignation letters.

Shall Il go on? | 6ve barely scratched the
the time from to produce all this beats me. But while others

charge for a fraction of what 6s her e, t hi
and enjoy it!

Summary of Free Resources:

teambuilding activities, exercises and icebreakers
motivational and amusing posters

file tools and materials

puzzles, quizzes, multiple intelligence tests
training models

and much more too numerous to mention.

=A =4 =8 -8 8 -9

Site Home Address:
http://www.businessballs.com

Email Address:
ac@alanchapman.com
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15.  Business Marketing

Practical Business Strategies

Dy . &
Diversity

There are 2 ways you can enjoy the Free offerings
on this site.

First you can pick from the many free previews of

training DVD6s on offet (possibly the bicg
collection in existence). Amongst my favourite titles are their

number one titl e, AOuch! That Stereotype
a Gut Feelingo.

Second, you can subscribe to free trade magazines in both
professional subject areas like Human Resources and Sales and
Marketing, as well as in categories such as Education,

Government, Internet, and Transportation.

The free professional trade magazines include: Human Resource
Executive; Corporate Meetings and Incentives; Presentations;
Call Centre; and The Dea |.

An offer you cané6t refuse!

Summary of Free Resources:
i free video previews

1 newsletter tips

1 free magazine subscriptions
1 management articles.

Site Home Address:
http://www.business - marketing.com

Email Address:
info@business -marketing.com
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16. Business Simplification

BusinessSimplificatien
Simple Really

This is Australian David Brewsteraos
site devoted to ways of simplifying business.

This is what Davi d ismhgssheen éderiral focus e d uct
in most businesses for many years now. Yet there is one hidden

area of cost which has rarely been addressed: complexity.

Complexity imposes its price on organizations as a whole and on

each individual within them: managers and staff and even
customers. The only way to deal with it is to focus more effort on
simplicity.o

When you register here you get a free toolkit including a meeting

pl anner, a busy managerds complexity audi
poster, and a set of paperclip te mplates to keep the campaign

fresh in your mind.

Summary of Free Resources:

1 ebook called Make It Simple: 100 Ways To Simplify Any
Business

1 toolkit of materials

1 monthly ezine.

Site Home Address:
htt p://www.businesssimplification.com.au

Email Address:
enquire@businesssimplification.com.au
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17.  Business Training @
Works USINESS o veumom |

Inspire, Energize, Learn

For someone like me who likes to see lots of pre views and free

materials before | buy, (to say nothing of the learning value),

this site from Business Training Works is heaven -sent. That os
because there are two sets of free of
and AFree Resourceso.

feri

Il n ASampl e Mat en gesanyplers of theofallowing 4

products: Taming the Time Monster, The Communication Jungle,

Phrases for Perfect Tel ephone Call s, and
Guide To Motivating Employees. A great way to try before you

buy.

Il n AFr ee Res our\eerlweter. There aregatstofsfreee
icebreakers, activities, quotes, and training guides. Plus a
whopping 383 -page ebook on communication called Tongue and

Quill.
Just download and enjoy!

Summary of Free Resources:

1 icebreakers and training activities
1 office etiquette guide

1 ebook on writing.

Site Home Address:
http://www.businesstrainingworks.com

Email Address:
info@businesstrainingworks.com
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18. Changi ng Minds ChangingMinds.org

How We Change What Others Think, Believe, Feel and Do

| am full of admiration for the author of this site, David Straker.
Heds compiled a huge resource of intercor
covering the whole gamut of learning models and theories.

InDavi dés own words, he is first a | earnin
thrill of discovery; second, an engineer who needs to connect

theory to practice, and thirdly a teacher who loves to pass on the

ahados of what he knows.

The sites include: changing minds, creati ng minds, quality
toolbook, improvement encyclopaedia, and business articles.

They probably account for over 3000 web pages of industrial -
strength knowledge.

David apologises that his creations are done in his spare time. No
need to apologise, David. You O6r e what the webds all ab
done!

Summary of Free Resources:

M forum

1 blog (with nice references to his family and friends)

1 huge collection of disciplines, techniques, principles, and
explanations.

Site Home Address:
http://www.changingminds.orqg

Email Address:
contactus@changingminds.org
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19. Cite Human
Resources

-

. -
Vel

. reference for
ﬁ ClteMa}lagcmcnt
¥ Network

N

The CiteMan Network is an Indian -based network dedicated to
management professionals & company lawyers. It features over
30,000 downloads and over 280,000 members worldwide and

over 500,000 discussion posts.

A F
N=A

Got a Query or a Question?
Ask it here for quick
answers.

There are 5 areas to join: Human Resources, Sales and

Marketing, Finance, Operatio  ns, and Legal. | joined the Human
Resources and this gave me immediate access to 21 further
forums, including Employee Management, Forms, Formats and
Questionnaires, and Talk to Seniors. Interestingly, when |

checked last, the Talk to Seniors had the secon d highest post
with over 45,000 posts and nearly 10,000 threads.

You have to become a member to post and receive postings but

this is straightforward. The amount of posts and advice is huge
because of the large number of members. You could get pretty

well anything you wanted including advice, e -books, manuals,
presentations, and online mentoring.

Summary of Free Resources:
1 forum

1 blogs

1 free advice

Site Home Address:
http://www.citehr.com/

Email Address:
info@citehr.com
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20. Customer Service Manager CSM

Are You Being Served?

Customer Service Manager describes itseldf
community for customer service professionals - bringing you

news, reviews, articles and reso urces to help improve customer

service wor |l dwi-rdagdzioe fdr CustemerService
Professionals.

There are tons of great information on this site. In a short visit, |
learned that the average European consumer spends 2 hours 3
minutes a week deal ing with customer services; that people in
Poland are the most satisfied with customer service; and that
lengthy waiting times are still the top frustration of customers.

What else? Well, thereb6s a great free ma(
document subscriptions er vi ce with 16 products offe
one of the biggest | ist of customer servi

a series of useful aids, such as Customer Service Job
Descriptions, Tests, Surveys, and Scorecards.

Summary of Free Resources:
1 magazine subscripti ons
9 articles on customer service
i topics

Site Home Address:
http://www.customerservicemanager.com/index.htm

Email Address:
info@custome rservicemanager.com
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21. Customer Service Training TELEPHONE
DOCTOR

Customer -itis CUSTOMER SERVICE TRAINING

This is the Telephone Doctor or Customer Service Training site.
Where you come when youob6re sick of custorl

No, seriously, itbés a smashing site run I
put t ogether a library of video programmes on customer service.

On the |ink below, youoll find 16 free pt
Theyor e ittihg, thitherpdint, and expertly presented by
Nancy herself.

Amongst my favourites are: MBX pli xoi;ng t he
AnFive Forbidden Phraseso:; and AFrom Curt

Summary of Free Resources:
1 newsletter
9 video previews.

Site Home Address:
http://www.servicetraining.com

Email Address:
info@telephonedoctor.com
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22.  Discovery Health Channel 7

7 i
=
|l f youdre-assessmeht s, h

true feast. You can get 31 free Basic Personality tests on this

site, ranging from Your Ang er profile, through Communications

Skills, to Perfectionism, Procrastinati ol
tests. (Theyodére all taken from the Queenct
more of the same, pop over there).

A Test of Your Communications Skills

Hereds an example of what vyepthélodus f ace i n
of Control and Arbitration test.

The preamble explains: This test assesses your locus of control
orientation and your attribution style. "A locus of control

orientation is a belief about whether the outcomes of our actions
are contingent on  what we do (internal control orientation) or on
events outside our personal control (external control

orientation)."

There are 10 statements with which you strongly disagree,
disagree, partially agree/disagree, agree, or strongly agree.

Thefirststat ement i s: fAHeredity determines mos
personalityo and the | ast one i s: Al f yol
can succeed no matter whato.

Now off you go!

Summary of Free Resources:
1 free personality tests.

Site Home Address:
http://health.discovery.com/tools/assessments.html

Email Address:
info@discovery.com
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23. Double Black Diamond

Activities Galore

Christian Itin has created this

Some of the gems | discover edadhisar e:

page a s a resource for those who
use activities in their practice. At the last count there were just

over 200 activities listed, but as he encourages visitors to add to

the list, it could be far more by now.

game for teams on Mars who have to step over a lava stream
using just one pair of
to Number o which is what you tel
donodt t el
wor k somet hi

day one. Of

cour s e, you

but i n getting them to
halfway to getting the group working as a team.

With such a large and always

-gr owi ng

Wel I i ngt on

resour ce

impossible not to find really great games for any training project

you have in  mind.

Summary of Free Resources:

1 huge database of training activities.

Site Home Address:

http://www.qgeocities.com/dr adventure/activitypag

e.html

Email Address:
citin@brockport.edu
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24. DWM Beancounter

We Count While You Manage

|l 6m a bit of a duffer
(thank goodness for a good accountant!), so a good

wher e

free course on all things accounting is right up my

street.

Dave Mar sha
nice friend
being tal ke

I
I
d down to

an

| 6s Bookkeeping course fits
Yy, reassur.i

ng and conversat.i

d thereds

There are 7 lessons in the course, covering stuff like Debits and
Credits, The General Ledger and Journals, and Financial

Statements.

As well as viewing this free course, you can also sign up for

Daveds ot her cour ses

(eg Speci al

Merchandise Inventory) as a g uest and get the first lessons free.

Therebs another great f

business software.
programmes; Onestep Accounting; Big E

Al'l this should put

Summary of Free Resources:
1 free bookkeeping course
9 links to free financial software.

Site Home Address:
http://www  .dwmbeancounter.com

Email Address:
info@dwmbeancounter.com
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25. Easy Training

And You Think c“lc HOSpmv :
Strawberries Are w/ A\ A2 CQNSl{IﬂDgSeMOeS
For Eating! =/ ‘ .

Most management speeches tend to fall into two types: the
formal ritual, asinthea  wards presentation or retirement bash;
or the procedural, as in the annual statement to the board.

Prepare then to be captivated by a wonderful presentation from

James Lavenson to the American Marketing Association that fits

neither of these categories.

It 61 1 have you smiling to yourself one mi
agreement the next. It works on many | eve
testimony to an inspiring leader, (Lavenson was president and

chief executive of the prestigious Pl aza
great template for a superb presentation, (check out the almost

| mperceptible presentation techniqgues t h¢
unique learning experience.

(You guessed: | like it!)

Just read it. And just hope that you have a leader who can
similarly ri  se to the occasion next time he or she is in front of a
microphone!

Summary of Free Resources:
9 articles
1 customer service presentation script.

Site Home Address:
http://www.easytraining.com

Email Address:
info@easytraining.com
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26. Empowering
Messages

Free Empowerment Chats

This is an wuplifting site that should put
all about empowerment (aka positivity).

There are empowering stories, carto ons, a huge collection of
positive news stories, and some really inspiring articles.

But what is a bit special about this site is the collection of 83
empowering audio messages from some of the top positivity
speakers in the USA.

Youol | be abtloe Jtaoc kl iCsatnefni el d on AThe Powe
Successo, Lisa Jimenez on nThe Power of (
and Greg Reid on AThe Power of Nowo.

No w, i f that doesndét brighten your day,

Summary of Free Resources:
1 audio messages.

Site Home Address:
http://www.empoweringmessages.com

Email Address:
zev@empoweringmessages.com
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27. Empower The Spirit

Encourage, Energize,
Educate, Elevate, Expand

Kell\c“ﬁ_’il‘éining Systems, Inc.

_ _ -_Z-m/mwcrmy the Human Sk)iri[ .
Doug Kelley is a friend who

runs Empower The Spirit, a
website that offers leadership and people skills seminars and a

whole lot more besides.

For a start, there are some 20 free screensavers that you can
download with powerful motivational quote s. Then you can watch
Doug on video or listen to him on audio on subjects like Being A
Passive Manager.

Under Tools for Leaders, you can find a pot -pourri of really useful
material, ranging from team games like Maze, Triangles, and

Jigsaw Puzzle to assert ive case studies, a Bill of Rights, tips on
public speaking, and a delegation worksheet.

Il f you have your own website, you can ap|
Spirit Awards. And finally you can subsci
|l tds call ed TLC. |Istoodfar TegderiLovinghCare, t h a't

but in fact it is Train, Learn, and Care. | think Doug wants us to

believe 1itds bot h.

Summary of Free Resources:
screensavers

training tools

audio and video

awards

newsletter.

= =4 =4 -8 4

Site Home Address:
http://www.dougkelley.com

Email Address:
doug@dougkelley.com
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28.

Make It Big In Business

Entrepreneur

The Entrepreneur website is the shopwindow for the

Entrepreneur magazine which is an American
ne from most bookst al
-upandhome -based

youbre after, thereos

aimed at start

For a start, t hereds

magazine sold off

| s and bookseller
busi nesses i
heaps of i

everything

on starting a business, from finding an attorney to engaging new
staff. There are ideas galore on what kind of business to make

money in, from home

-based businesses to franchises. And

t her e 6 s -hwolditgauideé to managing and growing your
business, fro m raising money to taking time off. As if all that

werenod6t enough, thereods

business terms.

Now all you have to do is count your first million!

Summary of Free Resources:

T
T
)l
)l

T

newsletters

business tools

calculators

an Ato Zo fsmall business terms
topics, features, and magazine.

Site Home Address:
http://www.entrepreneur.com

Email Address:
feedback@entrepreneur.com

www.managetrainlearn.com
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29. Everyone Negotiates

THE
YI KES , Youoéve Got To Be Kid ONLY
: : NEGOTIATING GUIDE _
This is Peter Barron Star ks @I whi ch
Ayour premier resource for ! guievws 11 NJ YOl
negotiating skillso. 1 toés n EEsrmmes | 0 sSecé

There are lots of free resources here on

negotiating, includingat  est of your negotiating style, a monthly

newsletter, and incisive articles. But what caught my eye was his

|l i st of over 60 short sharp negotiating ¢
attention too because theyodre very much
memorable.

Who, forin st ance, woul d forget ARnYlIl KES Youobve
which is about expressing surprise to your opponent, or
AAppealing to Mother Teresaodo which is a ¢

help that only a hard  -hearted person could refuse.

| f these gambi t s ntha powdrful tealr Aamaykoeur ,i | 61 |
eat my hat.

Summary of Free Resources:
1 articles, newsletters and collection of negotiation gambits
1 negotiating style self -assessment.

Site Home Address:
http://www.everyone neqgotiates.com

Email Address:
info@pbsconsulting.com
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30. Executive Coaching Studio

Practical steps to transform
yourself and your team

Free E - Course for Executives

This is an executive coaching website run by Sean M
McPheat. One of the free goodies on offer i sab- The Top 5

part emai l course call ed [ T_ Secrets 5 Secr ¢
Most Successful Execut i ves Ol

The 5 parts arrive in succession in your email box and because of
S e a n 6 s-batkafiieddly style are easy to read and easy to

absorb.

After the first part which is an |l ntroduction, you get @A Ma
Things Happeno, then fiGreat Communicati or
the Top Executiveds Armouryo, foll owed b\
Ot hersd and ending up with ASeeking Good

Beats those long journeys to training courses!

Summary of Free Resources:
9 articles, newsletter
9 email course for executives.

Site Home Address:
http://www.executivecoachingstudio.com

Email Address:
sean@executivecoachingstudio.com
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31. Ezine Articles 2

& 3

- Ezine, <
Ezine Articles for Authors s l / ™
@rticles

| had to include an article directory in

this compilation simply because of the huge amount of material

youoll find on any one of these sites. F
directo ry by far is Ezine Atrticles, run by Christopher Knight.

This site is mind -bogglingly massive. Here are a couple of
statistics. It has over 100,000 articles (and probably growing all
the time). And over 25,000 authors (also probably growing all
the time).

What makes Ezine Articles the best of a big bunch is that it

doesndét just allow anyone to stick any at
reviews everything that i1t archives whi cl
good stuf f. |l 6ve spent many a valuabl e h

come aw ay with ideas that would make my head burst.

In the business section, there are all the categories you could

wish for if you are looking to extend or update your knowledge,

including: Customer Service, Change Management,

Teambuilding, Presentation, Negoti ation, Communication, and

Top 10 Tips.Inthe Self -1 mpr ovement section, youoll
Leadership, Time Management, Coaching, Goal Setting,

Motivation, and Creativity. The list just goes on and on.

See you in a couple of hourso ti mel!

Summary of Free Resourc es:
1 massive article directory.

Site Home Address:
http://www.ezinearticles.com

Email Address:
info@ezinearticles.com
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32. Fast Company @MP‘&NY

How Smart People Work “-.“ SlideShows

Fast Company is one of the original business information

websites. | first came across it many years ago when the

l nternet was stil!]l relatively smal|l
still going strong.

Essentially, of course, Fast Company is a monthly busi ness print
magazine that you can subscribe to. But on the site you can see

the current edition for free and read selected articles. You can

al so browse their massive archive of
nowhere near all they do.

For a start, you can subscri be to some very useful newsletters.
The one | like most is Fast Take, which is a weekly roundup from
the Web. For those of us too busy to spend every day surfing.

Then, t herebds the Fast 50 which are
that are writing the history of the future; a directory of

businesses in your area (States only unfortunately); and a series

of slide shows which includes: Six

Jo
(1'dm OK, mineds not there) and Top 10

All in all, a fast feast.

Summary of  Free Resources:
newsletters

tools you can use

the corporate shrink agony aunt
portraits of the future

9 slide shows.

T
T
)l
)l

Site Home Address:
http://www.fastcompany.com

Email Address:
pr@fastcompany.com

www.managetrainlearn.com Page 39 of 108 Get the MTL Experience!

and i

pasHt

50 p«

bs °
Bo:


http://www.managetrainlearn.com/
http://www.fastcompany.com/
mailto:pr@fastcompany.com

33. Fenman r
Your One - Stop Shop For All Your
Training Needs I el’lmal'l

Fenman is a UK company with a long and successful record of
creating training resources for management and personal
development. They are now a formidable presence on the Web.

The beauty of this site is that you

products and at the same time instantly download free samples.

Thereds so much i nformation that i
t hat 6s

As an example, this is what | did. | clicked on just one of their 25
categories, Recruitment, Selection and Induction. That took me

to a page with 8 big products of which | was able to download

samples from 4. As a result | had free access t o over 70 pages of
really excellent material including an exercise on Tackling

Bullying, How to run an Assessment Centre, an Induction Toolkit,

and an exercise on identifying employees with talent, called

Danger 1 Talent Zombies!

Thank you, Fenman!

Summa ry of Free Resources:
1 huge range of training products with many free samples.

Site Home Address:
http://www.fenman.co.uk

Email Address:
service@fenman.co.uk
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34. Firs t Steps Training

FIRST STEPS
Put Life Back Into Your TRAINING & DEVELOPMENT
Employees
|l 6m a sucker for new team games and | O0ve
because many of the free activities | 1istc¢

across before.

For example, how about AThe Great Missi s:
AMonball 6 or AWampumo ? Even the names ar
Il wonét tell you what you have to do i n

too complicated). Just pop on over and try them for yourself.

Incidentally, First Steps Training also provides a (paid) service
where they will email you an exercise within 3 days to suit any
specification you give them.

Summary of Free Resources:
i team games.

Site Home Address:
http://www.firststepstraining.com

Email Address:
rbenson@firststepstraining.com
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35. Games2Train

game tmiu.com

Serious Training In a Game &/ in a game environment
Environment

Woul dnét it be fantastic i f we could get
with learning that they missed mealtimes, TV and other

dist ractions? Thatdés the aim of Marc Prens
book along these |ines callieldbmbDondét Bot!l
Learningo and has created this website wlt
training is playing games.

There are 6 categories of games: Video games, Mult iplayer
games, Certification games, Quiz shows, Flash games, and Phone
games. You can try out all of the categories if you have Flash
installed.

| gave Quiz show a go and chose Sexual Harassment as my

subject. | then got to choose who | wanted to be and w ho to play

against and the game started. The questions are the usual range

of multiple choice and true or false but the graphics, audio, and

design makes you really believe youdre ol
scored quite well and | certainly learnt.

Great fun! C ould this be the way our kids really will learn?

Summary of Free Resources:
1 samples of Flash -based training games.

Site Home Address:
http://www.games?2train.com

Email Address:
info@games2train.com
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36. Get More Done

A Free Time Tabulator PAcE

—-“-'-"‘f"ﬂ.:
I n case you dondét know S o
tabul ator is, hereds on #‘Pa &
Productivity. |l t6s a wa by 1g out
much time you spend on the 11 main areas
of your life: from employ ment, to family, sleep and TV and so on.
When youdve allocated your weekly hours,
chart of how well you do compared to others. You can also enter
your ideal profile to see where you want to be.
In addition to the time tabulator, the sit e offers 10 time tamer
tips; some research into the top time wasters; and interesting
time management quotes.
That 6s, of <cour se, i f youdve got the ti me

Summary of Free Resources:
1 time tabulator
1 quotes, tips, and research on time management

Site Home Address:
http://www.getmoredone.com

Email Address:
mark@getmoredone.com
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37. Harvard
Business School i‘:j Leadershlp

Are These The Greatest Ever Business Leaders?

Here 6 s adowruoh1000 of the greatest American business
leaders of the 20 ™ century.

For non -Americans, there will be some unfamiliar names on the
list, but most people will recognize people like Elizabeth Arden,
Clarence Birdseye, Gilbert Colgate, and H ugh Hefner.

There are brief but fascinating bios of each leader. Did you know,
for example, that Thomas Watson of IBM brought out the
companyods first computer as early as 195

Heinz started peddling his familyods home
age of 8?
Wor k hard and you might be in next centutl

Summary of Free Resources:
1 biographies of 1000 business leaders.

Site Home Address:
http://www.hbs.edu/leadership/database/ind ex.html

Email Address:
news@hbs.edu
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38. Harvey Mackay
Survive A Swim With the Sharks

There arendét too many gur s |ist
top 100 Management and Personal

Development websites. But | keep a special

placefor Harvey Mackay. |l t6és just that he t

If you want to know what | mean, read the articles on this

website. For a start, just like the titles of his books (one of which

ASwim With the Sharks Wi thout Being Eat er
sub-heading above), the headings of these articles are

immediately grabbable.

Therebs fiThe heart of education iIis the et
ASome squares are really sharpo. Or how ¢
before ités just a memoryo.

Then thereds Mangofthesaartieleskick off with

fascinating stories of successful business leaders or managers.

(Harvey knows weodore all curious deep dowr
some universal truths out of these stories that help us take home

the message.

Fi nal |syusta freadwriter. You just have to read his stuff.
And he packs a big message in the shortest possible space. Yep,
I reckon youol |l l earn a | ot from this si-t

Summary of Free Resources:
1 management articles.

Site Home Address:
http://www.harveymackay.com

Email Address:
info@harveymackay.com
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39. Hello, My Name Is Scott a

Stick Yourself Out There Scott |

In my review of t  his site, | was going to say N

that a great future awaits Scott Ginsberg. And then | realised
that this isndét true. Heds already got a

OK, Scott is still young, but he has already written 7 books,
launched his own interactive TV, is a regular columnist, has a
suite of websites, and has made a brand out of a nametag.
(Apparently he also has a nametag tattooed on his chest.)

The theme behind Scottds ideas is Appr oac
his Hell o, My Name | s Scott wenusti t e . Her ¢
be the biggest selection of articles related to Approachability

anywhere. There are over 700 of them.

Many of Scottdéds themes really chime with
i dea that you shouldndét have customers;
Another is his comfo rt around using modern technology to build

customer relations.

Il f you canb6ét get enough of Scott, check
www.nametagtv.com  and his consultancy work on
www.rentscottsbrain.com

Summary of Free Resources:
1 over 700 articles
9 videos

Site Home Address:
http://www.hellomynameisscott.com/

Email Address:
scott@hellomynameisscott.com
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40. Human Links

3 8Ve N () I 1)
The Only Indian Portal On

HR Development

This is a lovely Indian website that provides a wide range of
services for human resource professionals.

Amongst the many free goodies on offer here (along with the
articles, links, forum, news and jobs) are a wide set of

personality tests, a wide range of managerial tests (eg Manager

in a Fix), a range of audits, (from training needs to climate,

thinking skills to job satisfaction) and some general knowledge

test s.

Wherever you are, use it.

Summary of Free Resources:
1 management articles

9 tests

1 forum.

Site Home Address:
http://www.humanlinks.com

Email Address:
query@humanlinks _.com
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41. Human Resources:
c0om

Free Learning Styles Test

This is a lovely site. It 61 | i ntroduce vy
Accelerated Learning for both adults and children and offers a

free Personal Learning Style test based on the theory of Howard

Gardne r that each of us has one of 8 intelligences. (Linguistic,

Mathematical, Visual, Musical, Inter -personal, Intra -personal,

Bodily, and Naturalistic).

There are 35 questions in the test which is very well -designed

and shows the effect of your answers as yo u proceed. The

guestions are al/l straightforward, eg il
and Al am a good t-alekwed owietdh vao cwdlull ar y o.

| know that | am linguistic and so was curious to see whether the
test would come out right. It did!

Summary of Fre e Resources:
1 learning style profile.

Site Home Address:
http://humanresources.about.com

Email Address:
info@humanresources.about.com
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42. Images of One \ o

-
There Is Nothing You Cannot Be, d IMAGES OF ONE
‘ 4

Do or Have

I have a bit of a soft spot for David Cal
website as this was the place | made the jump from

understanding personal development to understanding spiritual

development.

Thissitemaywelldo t he same for you. |l t6s full of
will help you understand your true nature as a spiritual being and

use that knowledge to make your life more rewarding and

successful.

There are wonderful articles on Abundance; Body, Mind and Soul,

andLifeSi tuati ons. Pl us great samplers of D:
Book Wil I Finally and Certainly Get You I
Pocket Full Of Moneyo; working downl oads

transforming software; and audio tracks from his Everyday
Lifesaver CD.

ltmaywell be that youdre not at the stage | \
across this website. In which case, bookmark it. But if not, get
ready for a life -changing experience.

Summary of Free Resources:
9 articles, forum, newsletter
1 free ebooks

9 software downloads

9 audio tracks.

Site Home Address:
http://www.imagesofone.com

Email Address:
corporate@imagesonfone.com
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43. Institute of Silly and Meaningless Sayings
Bullshine Generator

Hereds some | ight relief, al
pur pose. |l tds the website of
Meaningless Sayings (author unknown but probably someone by
the name of R Pottinger!)

i th a ¢
| nstitut

Part of the spoof is that it is set up as a legitimate institute and
thus lampoons some professional institutes that take themselves
far too seriously. For example, you can become a member of the

i nstitute and | earn about the i nstituteo:
Therebs a coat of arms (motto: mack to QI
and |1 st of fboredo members.

The purpose of all this fun is to highlight some of the silly things

we do and say in the workplace. Thereods
models, a list of hilarious workplace clichés, a Bullshine generator

for producing managem  ent speak, and a Babel translator telling

you what various professional people really mean behind the

words they say.

For a flavour of each of these, herebds m)
wasinandoutlikeayo -yoo; my favourite bull shine
anyone seenmyrandomdata -stream analyser?0; and my
favourite pirate curse: A Wh atspotted r e | , t h

pigeonfoot! o

Odd, but great fun.

Summary of Free Resources:

1 bullshine generator, ISMS curser, ISMS Babel translator

1 carparktivity stickers.

Sit e Home Address:
http://www.isms.org.uk

Email Address:
Isms2002@btinternet.com
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44. Leadership

www.LeadershipNow.com

Now

[LEADERSH

Building A

Community of
Leaders

There are a number of familiar feature

leadership quotes, articles and a newsletter.

Buitding A Commaenity of Leader

s on this site such as

But there are 2 features that make this site just a little bit

di fferent. For a sSstart
This is a series of short one -minute reads on leadershi
They include: AThirteen

Noticer so.

t her eds

Mi st akes

The other valuable feature is a reading room where you can read
excerpts from some of the best management books around. They
i ncl ude: Brian Tr acy 6 sUnbrdakable lbWs®f Absol ut el

Business Successo and
Rul es of Management o.

Take a daily dip.

Summary of Free Resources:
1 leadership articles

1 newsletter

1 book excerpts.

Site Home Address:
http://www.leadershipnow.com

Email Address:
comments@Ileadershipnow.com
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45.  Leadership .
Tools leadership-tools.com

A Free Thank you

Hereds something free that nobody el se of
service forteammember s whodéve done a good job or
cheering up on a tough assignment.

This site gives you 20 ecards to choose f
Achievement, Integrity, Great Job, down to Well Done. All you

have to do is jot down who you want to send the card to with

your message, and bingo! off goes the card.

It might be a bit cheesy for some, but t|
more for not letting your people know how much you appreciate
them!

Make sure you check out all the other free items on this site,

suchasafreeco py of Ol iver Swett Mardends succ
APushing To The Front o, i nterviews with t
range of leadership tools.

Summary of Free Resources:

success ebook

tools for leaders, eg business planning toolkit
coaching course

articles and qu otes

teambuilding exercises

ecards.

= =4 =4 -8 48 -9

Site Home Address:
http://www.leadership -tools.com

Email Address:
info@leadership -tools.com
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46. Leader -Values
"\ .

. . S d@/“
Valuing Leadership ;

This is a very wuseful sit',
by Mick Yates and is built around the idea of 4

E6s of | eadership: Envisi
and Energize.

You can watch various slide shows explaining this framework and
learn how they appl yto 5 leaders of the 20 ™ century, including
Gandhi and Pope John XXIII.

On top of all this, there are 300 themed articles on leadership,
350 links, 200 magazine features, 400 book references, and 500
guotations.

Now that should keep you quiet for a few days!

Summary of Free Resources:

9 slide shows

1 leadership self -assessment
1 leadership articles

1 quotations

9 book references.

Site Home Address:
http://www.leader -values.com

Email Address:
webmaster@Ileader -values.com
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47. Lessons in Lifemanship

A Course in Lifemanship m

This is an interesting site in which Bryan Bell [n/

attempts to explore what the meaning of Bryan Be /I

lifemanship is.

I.(—.’-SS())’IS

l.i emanslﬁp

Bryan says that Lifemanship is like sea manship. Just as
seamanship is defined as the ability to navigate the seas, so

l i femanship is about navigating
getting the skills that strengthen our relationships, making them
more enjoyable for us and avoiding the self -def eating actions
which make life a struggle.

The course is split into 7 parts, including: How to improve
relationships; how to get a job; how to find potential employees;
and how to share success and motivation.

ltéds | i ke a compass e(groaslpi | t he

Summary of Free Resources:
1 online course.

Site Home Address:
http://www.bbll.com

Email Address:
bbell@bbll.com
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48.  Lumosity =2

Reclaim Your Brain \E*gx = N

This site offers a br  ain training programme
consisting of engaging mental workouts
developed by some of the leading
neuroscientists in the UK. As a taster, you can take a free trial.

The free programme takes you through a complete brain fithess
course covering 30 sessions. Ea  ch session consists of up to 5
games, including Birdwatching, Speed Match, Word Bubbles,
Monster Garden, and Lost in Migration. These test your attention,
memory, cognitive control, and processing speed.

|l tés great fun, super bl yclapgned, hasdiragtet her , at
benefits in clearer and quicker thinking, increased awareness and
alertness, and elevated mood.

Yep, | feel brighter already.

Summary of Free Resources:
1 brain fitness programme

Site Home Address:
http://www.lumosity.com/

Email:
info@Ilumosity.com
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49. Management Help
Free Management Library
| first came across this website some years ago

when there was little else on management
development on the we  b. | was astounded then

and still am now. |l tds an aiinac<z.i

A\

[AUTHENTICITY]

CONSULTING, LLC

Ilg
work of one man, Carter McNamara.
Carter calls the site a Acomplete, high
management material o. And ités hard to

There doesndt anythirg é&it outt locovere everything
in business from A, Advertising and Promaotion, to Z, well V,
Volunteers. (By the way, it has a bias towards non - profit
organisations.)

Letds see what happens when you
Skills. You start wi  th an introduction and a set of links to outside
sites. Then you move through Icebreakers and Group Matters, to
General Resources and Related Library Links. And of course when
you go elsewhere you have other links to explore.

|l tds a real we h atue managenoentimedpt i o

Summary of Free Resources:
1 encyclopaedia of management.

Site Home Address:
http://www.managementhelp.org

Email Address:
[alnes@m _apfornonprofits.com
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50. Manager Wise
Managen
To Work is Human, To Manage Divine

This is nothing short of a management supersite.

Where to begin? Well, therebds a massive
the Knowledge Bank, neatly categorised into sections such as

Coaching, Culture, Innovation, Motivation and so on. The one |

checked on Motivation has some really well -chosen subjects,

such as AClIimbing the Mountain on your T¢
t he Breakfast of Championso.

Then therebds an A to Z gtlteonssarr y of manag ¢
devil ment , I selected AQ0O and got #AQuUi ck
Wor k O.

There are also links to universities, business schools,
management publications, portals, and employment law sites
around the world.

As a bonus, you can buy the T -shitwi th that sl ogan on (i
Work I s Human, To Manage Divineod) and hai
delegates on your next training course.

Summary of Free Resources:

1 massive collection of management articles

1 links to over 100 online management magazines, institutes,
telep hone directories, research sites

1 links to international sites giving details of employment law
1 glossary of management terms.

Site Home Address:
http://www.managerwise.com

Email Address:
admin@managerwise.com
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51. ManageTrainLearn ‘ quqge Train Learn

Free Software Downloads

I hope youdl | f or gindulgence sincesthisdsiotir of sel f
site.

ManageTrainLearn (MTL) focuses on the 20 skills that you need

for professional and person  al success inthe 21 *' century. They
range from Appraisal and Assertiveness to Teambuilding,

Thinking Skills, Time Management and Training Skills.

To help you and your organisation learn these skills, MTL

provides a range of digital products from this sit e, including Mini -
Courses, E -Manuals, Management pocketbooks, 1 -day Course
Plans, and E -Courses.

You can download free evaluation versions of all these products
from the site and enjoy them without limit at your leisure.

And, of course, you can also down load the latest version of this
book, Manage, Click, Learn!

Summary of Free Resources:
9 digital downloads

1 prize quiz

1 newsletter

i articles.

Site Home Address:
http://www.managetrainlearn.com

Email Address:
eric@managetrainlearn.com
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52. Marshall House

Your Free Daily Affirmation

This site is run by Jeanie Marshall and
each month of the year she offers a theme which is then

translated into a daily affirmation. For example, in the week |

checked it out, the theme was Balance, and the affirmation for

the day was fil act with purposeful awar et
bal ance. 0

|l tds a nice way t o Hdmprowmoemteachdae f ul sel f
and, t he best bit i s, i tos free
Ot her resources on this site include Jeart

tapes. When | looked, the two available were: A Meditation for
Centering which lasted 12 minutes and Your Source of
Abundance which lasted 27 minutes.

Peace and prosperity be with you!

Su mmary of Free Resources:
1 daily affirmation

1 3 monthly ezines

1 online guided meditations.

Site Home Address:
http://www.mhmail.com

Email Address:
mhmail@earthlink.net

www.managetrainlearn.com Page 59 of 108 Get the MTL Experience!



http://www.managetrainlearn.com/
http://www.mhmail.com/
mailto:mhmail@earthlink.net

53. mft rou MITrou ol

Management For The Rest Of Us

Your Free Daily Affirmation

Initially | puzzled over what the name of this website meant until
| realised it stood for Management For The Rest Of Us. (I know, |
should have read the logo!)

The site is the brainchild of Lyndsay Swinton. The main body of

the site is a range of really good articles on topics from Decision

Making to Management Models to Work Life
a section on Management Gur us, Resour ces,
set of Products.

There are two more reasons | like this site . One, Lyndsay has a

nice line in humour. For example, the article on the Johari

Window is sub -titled Why Cigarettes and Alcohol Can Increase

Your Personal Effectiveness (read it if you want to know why).

And two, this site was put together with Site Build It Ken Evoyos
basic but perfectly acceptable website builder.

Well done, Lyndsay!

Summary of Free Resources:

1 free monthly management tips

1 aquick and easy guide to management gurus
1 hidden gems, eg Buzzword Bingo

Site Home Address:
http://www.mftrou.com/index.html

Email Address:
info@mftrou.com
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54.  Mind Power System
Free Relaxation Programme

This is one of the websites of Jose Silva,
founder of the Mind Power S ystem. If

youdre interested in ge out
your subconscious mind and reaching a

truly relaxed creative state of awareness,

this is the site to come to.

The free part of the programme is a 9 -part email course which is

the result of <Jyeasresea&h ihtohow umah5

beings can reach their full potenti al

deep levels of meditation like a Buddhist monk, pull creative
ideas out of thin air, and accelerate your own healing.

Plus, you get a free 30 -minute mp3 audio p  rogramme called

AHow To Reach The Al pha Levelo. This
how to reach the alpha level of relaxation, an optimal state of

being in which your right and left brains are working together

and you are in a state of total, creative and deep relax ation.

Go on, open up your mind, and discover possibilities you never
imagined!

Summary of Free Resources:
1 mp3 relaxation programme
1 email course.

Site Home Address:
http://www.silvaultramindsystem.com

Email Address:
support@silvaultramindsystem.com
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55.  MIT OpenCourseware MITOPENCOURSEWARE

MASIACHUSEITYS INSTITUTE OF TICHNOLORY
Sloan School of Management

When it first announced that it was opening up all its course
material free to the world, the Ma ssachusetts Institute of
Technology made newspaper headlines. Now a few years on,
here are the results: MIT Opencourseware.

This is how it works. There are some 34 departments ranging
from Aeronautics to Writing Studies. The most relevant to anyone
intere sted in business is the Sloan School of Management with
over 100 programmes.

Programmes are courses run in any partic.l
take as an example APractical Leader shi p¢
course is a syllabus, calendar, reading references , lecture notes

and assignment s, both in pdf. What vyou d:c¢

the actual lessons.

ltés up to you how you might wuse this inf
trainer and use the plan as a structure for your own courses. Or

you could use the refere  nces as the basis for your own self -paced

l earni ng. ltds up to you.

Other programmes of interest to managers are: Advanced
Managerial Communication; Listening to the Customer;
Negotiations and Conflict Resolution; and Communications for
Management. Now yo u can turn yourself into a MIT graduate!

Summary of Free Resources:
9 online courses
fT trainerds resources.

Site Home Address:
http://ocw.mit.edu/OcwWeb/web/home/home/index.htm

Email Address
info@ocw.mit.edu
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56. mp3motivators
Free mp3 programme

This site supplies the top audio programmes

from the worl dds best pe op met

‘eekly .
speakers. Motivato N
The free gift offered on the site comes when
you recommend the site to a friend. When | did this, the free
mp3 | got was Bob Proctor and Jim Rohn talking about Goal -
setting. It lasts all of 25.45 minutes and can be played straight
from your PC or an mp3 player.

Considering what youdd pay wospeakegsar ei t het
I n person, t hat 6s not a bad deal!

Summary of Free Resources:
1 motivational mp3s
1 free copy of As A Man Thinketh by James Allen.

Site Home Address:
http://www.mp3motivators.com

Email Address:
info@mp3motivators.com
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57. National School Board Association

Professional and Leadership Development

This site contains a useful professional and
leadership programme.

Al t hough 1 tds ai med at ies thélessohshgve ver ni ng

universal appeal to managers and leaders in any organisation.

Thereds good stuff on the qualities
different ways to communicate, and quite a big section on
dealing with conflict.

Maybe they have something in mind?

Summary of Free Resources:
1 leadership course.

Site Home Address:
http://www.nsba.org/sbot/toolkit/PandLDev.html

Email Address:
itte@nbsa.org
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58. Negotiation
Enterprises

Empowerment Through
Negotiation

Hereb6s a tricky negotiation skill s t
Know How To Negotiate?0o0

There are just 7 questions and youdor
complete them. All the questions are case studies.

The first case is as follows: AA cli
exceedingly angry and difficult to talk to. How do you approach
your client so as to make your meeting

You have 5 possible options for each answer.

After submitting your answers, you get the correct versions and a
rationale, which is quite instructive.

Summary of Free Resources:
1 negotiating skills test.

Site Home Address:
http://www.sabonline.com

Email Address:
info@sabonline.com
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